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Wow, what a year! 2018 will go down in the books as a year of significant growth and innovation for CP Federal Credit Union. Our footprint took steps into Grass Lake, a new branch
in Brooklyn (with a drive-thru!!!), and a soon-to-be branch in Saline. We launched EMV-chip
enabled cards as well as the “Pay” Products. I can’t help but look back on 2018 with a heart
full of gratitude for our members and employees, without whom our success would not be
possible. Thank you for allowing our employees to be exceptional stewards of your financial
assets and for entrusting them to our care. As we embark on 2019, we are committed to living
out our purpose of inspiring the pursuit of a life well lived. We deeply desire to cultivate
legacy-defining moments for the people and places we serve for generations to come.
In 2018, we were once again awarded the honor of Top Workplace by the Detroit Free
Press for five years and counting! Our employees continue to be a crazy-smart, wickedly
talented team who have a HUGE passion for serving members, the community, and
each other. They work for the WOW, go for the GUSTO, and share smiles and laughter
every day! Quite simply, they believe in making joy common in uncommon places. As
a team, we are an empowered organization founded in experience focused solutions.
Our employees value relentless curiosity and a deep-seated appetite to realize opportunity through innovation. The best part about our employees is their desire to be your
partner in writing a life story that stretches beyond your imagination.
Our purpose-driven team is poised and ready for 2019! Our priorities include: driving
efficiencies, delivering our brand promise, deepening our member relationships and attracting and engaging top talent. Our focus is on people over profit, process, and product. The success of the Credit Union is born naturally out of this focus as 2018 brought us solid growth in
membership, loans, and net income. The efforts repeated day in and day out to generate our
success will continue into 2019. We remain focused on the human capital of our organization
and every life changing moment along the way. We can’t wait to partner with you, your family
and, your friends in 2019 and beyond.
In closing, Ralph Waldo Emerson once stated, “The purpose of life is not to be happy. It
is to be useful, to be honorable, to be compassionate, to have it make some difference that
you have lived and lived well.” My hope is that CP Federal Credit Union will be your partner
is pursuing a life well lived.
Thank you for your membership! Thank you for allowing
us to be part of your legacy! We truly value you!

